Hi Families,

We have included the following resources in this ‘Family

How to Guide’ to help support parent and Caregivers
with remote learning:

1. How to set up/ login to your virtual Classroom
a., PC/Mac
b. Device — Blackboard for Students

2. Troubleshooting

- 3. How to Call into a Teleconference

(. 4. Free Ebooks, Audiobooks and Read-along e~

(h books

LA 5. Additionai Learning@home resources

() 6. Remote Learning Frequently Asked Questions

(2 7. Online Safety for Parents
(1 8. Key contact numbers, Emails and websites

9. Support services
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online there is a Group Q&A/
check-in session via virtual
classroom in addition to pre-

attend their class's session or
another class’s in their grade if
time doesn’t suit.

support learning.

teacher

Gery day for students learning \

recorded lessons. Your child can

Resources are included in this
pack fo help all parents/caregivers

If you have any questions please
email your child's classroom

Code: Q

For student’
on-line mode your child's

Virtual Classroom is:

WSS Year 6 Classroom

The link to this room will be sent
to your child’s email address.

s learning using an

1980WYAD0G

Each striving

Year 6 Parent Reference Pack

for the peak

No. is:
1800 931 210

requested

this is a free call.

Gr student’s learning using an\

offline mode Teleconference
lessonfs will be provided.

Your child's Teleconference

Then enter this code when

Code: 4128 560 439#%

For most mobile phone carriers

Please help your child with
muting and unmuting your

.‘;;Qone.
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Daily Routine for At-Home Learning

Structured days with regulaf mealtimes and bedtimes are essential to keeping
children happy and healthy. A predictable, regular routine wiil assist in
ensuring students remain calm.

Morning Routine s

900930

11:001130

11:30-12:00

At 'I.-I'ome .Chores

O
0

e

Choose

Wipe bench tops

Wipe over door handles/
light switches

Fold clothes

Tidy room

12:00-12:30

Regular homework
routine

Reading

Basic maths —times
tables

Spelling act|V|ty

12301 30

| Academic Learning . | Set teacher tasks
"--_.:Onllne actlvﬂ: -

| _Studyladde _.

. Re.adl.ng'

Lego, drawing, music, cooking

300400

Outdoor Activity | Outdoor play, bikes

2:00- Bedtime
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:"Whltfleld Stat_ SChOOl Le'armng at Home' IVIIS Vlrtual Classroom, !.weSessnons, Te|econference |

Computer/Dewce. Your child can access thelr online Iearnlng activities using most devices. This includes Iaptop
or desktop computers, iPads and other tablet computers. See supporting steps below for PC/ Mac or App

Accessing your child’s email account

What is my child’s EQ Email address?
Every student in Education Queensland has their own email address.

Hmnsged intarpal Serviza
Bime aF s e vl btk

This email address is as follows Ry -
<student username>@eq.edu.au —

To access you child’s account follow these steps

1. Go to https://owa.eq.edu.au/

2. Use your students EQ username and password to log in
The students mailbox will open.

PC or Mac Access eLearn

Accessing ebearn

J Launching Collaborate sessions

0 Tonecess pLeam (Bleckboard), you must now use @
compaiTble brawser, Intamet Explorer 38 no longer

supported. ¥ To 2ccess Blackboand Colfaborate, you must nov use 3
Ll show yau # you are using @ Schacl deskiop ot haptap, lsunch Gaogle compatible browser. Internet Explorer is na fonger
how to accesn Chroma W3 i supported.
eleam + the shartcut Inyaut Start menu, OR i ink fo jois i
: IFyu utifise a guest ink 1o join tha session 2nd your defauht
“ + thenew elean desklop shotaut. Browser is Intemet Explorer you may receive the waming messaga.
Ir% Copy [ha session guest Tink and paste inta 2 libte broveser

t;;f_ (tecommended: Google Chrome) 1o Join the sesslen.
you a2 Leing 2 BYOMAexFernal devics, ensure you use a Sea sleps with screenshots,
supported browser {Chrome, Edge or Sakard} bo aceess elearn.
® Chtoma
2 Edge
@ Salan

M eequleed, install the Chrome brosser.

~ STEP. 1: How to access your Iearnmg actl\ntles

Open a web browser
e Google Chrome, Firefox, Safari or Microsoft Edge are supported.
s Internet Explorer will not work.

‘Supported .~ ‘Web Browser = . -
Firefox
Free Download

e Microsoft Edge
Standard on Windows 10

Supported |~ WebBrowser
; Google Chrome

Free Download

Apple Safari

Standard on Apple devices

o0

! Web Browser

supported
Ty ; Internet Explorer

iaw Standard on Windows 7-8

1. Navigate to https //www google com/chrome. ] &

Get more done with
2. Select Download Chrome. the new Chrome

A




Uncheck_HeIp make Google Chrome better by automatically
sending usage statistics and crash reports to Google, select Accept
and Install

Davmisad Chyoma (o Windove

SrEm b ne

vt Gt o e e i e it
ATl

Depending on the browser, you may be prompted to Run the file or
select Open then Run

Chrome will automatically install and a Google Chrome shortcut will
appear on your desktop.

Select the desktop shortcut to launch Google Chrome and enter
https://elearn.eq.edu.au into the address bar

Blackboard Collaborate
Web conference programs open in Blackboard Collaborate with
either the Blackboard Collaborate Launcher utility (computer) or the
Blackboard Collaborate Mobile app {mobile device).

If you do not have the Blackboard Collaborate Launcher installed
use the following links to download it. Please note that installation
may take approximately 10 minutes.

Download Launcher for

Windows {(40mb)

Download Launcher for

MAC (60mb)

Help with connecting

unching a

Go to https://elearn.eq.edu.au — copy of type the web address
into the browser address bar

NB: If you encounter an error, try a different supported browser.,

—

Access hi's
Tz aieazs vy
eSpaces

eBoaks DR Ubrery
elezm

Céfica 355 yrebmall

Tink'd Place - games, ad#ica
and dps for you,

Your child should now enter their Logon 1D (EQ Username} and
password, then click ‘Login’.

LogonD

Passviard

Ghanga oy passyard

Find My Courses to the right of screen, then click on the relevant
course link in the list (Labelled: Your Year Level). An email will be

Annouaconivnts
Gourse (nformation
Staff Inlarmation
Information for Parents
Heading Gensalidation
Reading Lessans
Writing

Maths Consclidallon
Maths Lessons
Seienca

HASS

Whilfield Wellbeing

Specialisi Lessons Activities




4, You should land on the course home page.
NB: If you cannot see the menu on the left hand side of the page,
hover your mouse over the left hand side of the screen and click
to display the menu — see image to right.

5. Follow the instructions on the home page. {see Daily

Announcements)

o Tasks for the day will be set here.

What if | have more than one child?
If devices are being shared, one child will need to log out and then
the next child login.

o Click ‘Login as a different user’ to the top right of screen - see
image below.

e Return fo step 3 — the next child should enter their Logon ID
and password.

Step 5

Click on the session name.
An email will be sent to you with a link to click on.

You will need to download the Blackboard Collaborate Launcher if
you have not done so previously.

INTERACTIVE BESSION QUESTICH TIME

SttDate

30-Yar-2000 125

£rd Dals

302920 1!.45L_

{lyoucant open e colab R teenived i Blekbor Gililoate biad dut

A pop up will appear in yaur task bar. Click on this: B messng - 202 _oolsh

Once you have clicked on this it may take a while for the next pop up
to appear.
Click on Run

sx;’ﬁw,ndm e e e )(

Do yolt want to Han this application?

| !E Publisher; Bloc) boatd In¢
Lo . Romaton:, sspina-dourionda ellemingis som

Do an audio set up wizard by clicking on the red cog and blue

microphone. N
Make sure you have chosen the correct speakers and recording
device. If you cannot hear, then you may need to refresh and then
select the available output and input device.

Welcomel

4 ATQEPIRK pout JutTa




" Step 1: Using the App on a Tablet, iPad or phone - Access elearn

Blackboard mobile app
You can Download the Mobile App

https://help.blackboard.com/Blackboard App

The Blackboard mdbile app has changed. You can find your Virtual Classroom on your phone (e.g.
iPhone) or tablet {e.g. iPad) by downloading the new Blackboard app for free]

Follow these three steps:

1. Download and install the Blackboard App for Students. You can ask your teacher for help.
2. Typein ‘Learning Place' then choose Learning Place, DoE Qld from the list.

Enter your MIS logon ID and password.

Blackboard Collaborate
Web conference programs open in Blackboard Collaborate with
either the Blackboard Coliaborate Launcher utility {computer) or the
Blackboard Collahorate Mobile app (mobile device).

If you do not have the Blackboard Collaborate Launcher download
the App Blackboard Collaborate.

b0 ki e oat et e 2 LW e e
4 Hmn Ty 040 Fakh vkt b b

Sitrw ez v 7r

1 Bt s 1o 48 A% 3 1 VL b ! -
i

& blackboard collaborate.. @, &

>> Blackhoard Callabar..,
S Blagkboard Collatiorate, inc. -

28% M+ ]
SR iavews Dowiloads Rated for 3+

Blackboard Blackboard

Learning Place, Dot Qid

[T) This school requires that you fog in through their
~" website. Tap the web login button to continue.




Your child should now enter their Logon ID {EQ Username} and password, then click ‘Login’.

Logon ID ﬂ_ st s

Password [ e

Change my passworg

Find My Courses to the Left of screen, then click on the relevant course link in the list {Labelled:
Your Year Level). An email will be sent from one of your teachers.

Blackboard
8

l Actlvity Stream

Activity Stream

Courses
Today _
8 Organisations Current

= . i P
& Marks an Year Faur 2020
Charles JACKSON ¢« 14 more

Due Dates e e

@ Year Level/ Class Name
@-’B Settings Anpette RYAN + 12 more

No updates today

You should land on the course home page.
. Current Mark
To see the menu click on Course Content C) icton mminsdior
NB: if you cannot see the menu on the left hand side of the page, seroTes
* 3 !Ns':hltemsnue 3
i the nexd 2 waelo
hover your mouse over the left hand side of the screen and click to s
display the menu & Parent Reference Informatian 7] g cements >
N &l Course Content
Term Two Parent Overview [J% \items >
La Discusslons 3
—. 21 olems
|£:| Term Twe Weeks 1 - 3 Overview .

Ej Book Wark Expectations
Spelling and Maths Consolidation -
Parent Reference

-3:_—1 Maths Self Tatk Steps for Algorithms

Follow the instructions on the home page. (see Daily Announcements)

Tasks for the day will be set here.

What if | have more than one child?

If devices are being shared, one child will need to log out and then
the next child login. i

¢ Click ‘Login as a different user’ to the top right of screen - see
image helow.

—L in a5 different usei

s Return to step 3 —the next child should enter their Logon ID o pepe e
and password.




Click on the session name.
An email wilt be sent to you with a link to click on.

You will need to download the Blackboard Collaborate Launcher if
you have not done so previously.

INTERACTIVE SESEION QUESTION TIME

&

e | D
0N 1D 45
Erd Gata
Alarplizo A&LJ

 oonser | ' ‘
1 you i rges I:# colab e enivad thd Ble Hiwed Drtalio ae Leag abur
. A pop up will appear in your task bar, Click an this;: ruzzting - 2020-.collab &
5. Once you have clicked on this it may take a while for the next pop up
to appear. e e
. Secrrity Wansing x
Click on Run _
D& Yau wWant ta Hin tibs application?
,-‘i publisher: Blatlboaid bic
P _ L hoatim _ﬁygu_fnp_dammusnln}um.m@ .
e phcabor sl ot st s WA i i g
§ e ped sl infooynabaet B sk
Bl ich :
6.

Do an audio set up wizard by clicking on the red cog and blue
microphane.

Make sure you have chosen the correct speakers and recording

device. If you cannot hear, then you may need to refresh and then

select the available output and input device.

Welcome?

Ihyscon
GAlent INTeRech your aud-o.

Q,’ [

Troubleshooting

You can enter TINK's Place in The Learning Place once your child has logged in for further help to find your
classroom.

https://students.learningplace.eq.edu.au/lp/pages/default.aspx?cid=133988 link

available from the school’s website also.

Things to check before your session

How to join your session

How to set up your audio

Additional Resources to Access via The Learning Place:
{Education Queensland curriculum resources)
EdStudios

Digital Library

If you are experiencing technical difficulties Iogging?}hto, using, or navigating The Learning Place and/or
Blackboard; Please contact our WSS I.C.T. Support email (ICT_Support@whitfieldss.eq.edu.au).




| Whitfield State School — Teleconferencing How to:

To participate in the teleconference calf

» At the specified time, dial the 1800 931 210 provided to you by the teleconference leader.

For most service providers this is a free call. Please check.

« When prompted, enter the provided 10 digit conference code followed by the hash {#) key
« If prompted please give your name and class

Helpful keypad commands for Conference participants
*Q Operator assistance — conference

00 Operator assistance —individual

*6 Self mute phone line

#6 Self unmute phone line

Number for assistance: 1300 132 004

Free Ebooks, Audiobooks and Read-along e-books

Our school has purchased a registration for all of our students, so that
they can now access over 40,000 eBooks, audiobooks and read-along
eBooks by visiting the Sora website, or downloading the free Sora app on
a mobile device. Search for the school ‘Education Queensiand’, and log in
using your child's MIS ID{username). Enjoy

(Please note, the Sora website is best viewed in the Google Chrome web
browser.)

https://soraapp.com/library/eduqueenslandau

Learning at Home )
The Department of Education, QLD has also provided a suite of online resources to support schools and parents/carers to

maintain teaching and learning in the event of a prolonged school closure or student absence. These are additional resources.
Learning | The Department of Education has a number of online tools and resources to support
@ Home | students. Curriculum resources for Mathematics and English are available for students
(Additional | to complete at their own pace. b v
resources) | Please note - Students in Prep to Year 3 may require support to read and understand instructions.

Visit https://education.qld.gov.au/curriculum/learning-at-home/learning-resources for resources. The resources
provided here are a sample of activities that can be printed and are designed as a support tool for students to
continue their learning and engage in familiar activities essential to their learning and wellbeing.

The Additional online resources are available through the Learning Place website using individual students log
Learning ins. This is the same logon (username) and password that students use to log onto the computers at school.
Place
{Additional
resources)

https://education.qld.gov.au/curriculum/learning-at-home/learning-at-home-tv
Recorded TV episodes to provide quality learning resources for students.

Please contact the teacher for these details if required. You can find these resources here:
https://learningplace.eq.edu.au/cx/resources/file/6f953822-eb08-473b-9f36-f5637af98019/1/index.html

Resources - There are resources to support this on the ‘Learning Place’ here and Edstudios (links & details below)
p-2 Access key: 5169239942
Year 3-4  Access key: 5321239943
Year 5-6 Access key: 59172395944




How to access Learning Place resources — See the steps below...

1. Search for the ‘Learning Place’
https://learningplace.education.ald.gov.au/

2. Enter your username and password to get access. (Please note - If you do not
know your username or password, please ask your class teacher).

3. Click ‘Student space’ {right of page) Accass the Learaing Ptace

Spaces

4, Choose a learning phase L
Eariy =pP.2 'Ie:s:‘selctta phase of student siter
Sarly
Middle = 3-6 iddie
Senler
5. To access an EdStudio, enter the ‘Access Key' (listed above)

elsara
IZonnect
Office 383 viebmail

To access other eSpaces, click the links here

i
|
|

eBooks Digitt Library i
|
|
|
|
i

Trouble Shooting

The Learning Place website states ..,

“Departmental websites and applications issues with Chrome v80
Staff, students and the public using un-managed devices (e.g. non-MOE, BYOx and personal) will have issues accessing some
departmental applications and websites using Google Chrome v80. The department is working with Google to resolve these
browser issues introduced by the new version upgrade.
Chrome v80 users will not be able to access!

« CAMS

¢ Learning Place resources (e.g. searching from Staff and Student sites)

e some resource links within elLearn courses and edStudios.
For CAMS, Staff and Student sites links to Learning Place resources, users should continue to use Internet Explorer 11 or Safari on
Mac. Access will be available to eLearn using Chrome v80.”
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Each striving for the peak

l.esson
Delivery

Learning will ba delivered in 3
short pre-recorded lessons every
day. The length and number of
lessons will allow parents to
manage multiple students using
the same device and will be
supplemented through set
physical or on-line learning
resources.

Learning will be delivered
through 3 lessons every day
using physical materials.
Teleconference lesson/s will
also be provided as required.

Students from all classes in the
same year level will be grouped
tegether to form temporary
class/es.

Students will be taught by a
teacher from the Year Level.

Content learning will match on
and off-line learning.

What will |
receive from
the school?

Parents/ Carers will receive a Family How to Guide, a Parent
Reference Pack. This will include a timetable for live class aclivities
such as Q&A sessions or events, 'how to’ guides for virtual
classrooms and teleconferencing; and other information about
routines and supports for learning. This reference pack will need to
be plcked up at the school as per our Whitfield Drive Thru —
Résource Collection Times.

No material required for collection

What will
my child
receive from
the school?

Students will receive a small stationery pack and year level learning
materials. This resource pack will need to be picked up and then
returned to the school as per our Whitfield Drive Thru — Resource
Collection Times. Feedback will be provided to children via phone
or email.

No material required for collection

How can my
child get
help if they
need it?

Every day there will be either a Group Q&A/ check-in session via
virtual classroom or teleconferences. Your child can attend their
class’s session or another class's in their grade if it doesn't suit. You

or your children can also either email their teacher or ring the
school and leave a message for a call-back. Individua! student
feedbhack will be provided via phone or email.

During normal face to face
learning.

How Often
do we
return or get
new
learning

All learning and resource development will occur in two week Learning Rounds. This is except for the first
week, which we are calling our ‘Learning to Learn Remotely’ week. During this week we will be ensuring
that students know how to use the various platforms and that we have developed the routines for
successful learning to occur. We will start learning in these modes fully in the second week of school.

What types
of subjects
will my
child/ren be
learning

Throughout the week children will have access to Core, Specialist and Extra-curricular learning that

will be occurring over a week. We will also be providing children and their parents other activities that

have the purpose of ensuring children stay connected to our school and each other. An example is our
Virtual Assembiies which are available from cur school’s Facebook site or YouTube Channel.

Queensland
Governrment

42-74 McManus St, Whitfield QLD 4870 PO Box 680, Edge HIl QLD 4870 Ph: (07) 4034 7333
E: admin@whitfieldss.eq.edu.au € https:/Awww.facebook.comWhitfieldStateScheol - htipsy//whitfieldss.eq.edu.au

The Queenstand Department of Education irading as: Education Queensiand Intemational (EQI} CRICOS Registralion Number 00608A




My Child
reqtiires
additional
support or
has special
needs

Parents of special education children will be contacted personally by
the schoo!'s staff to arrange alternative learning and resource
requirements,

At any time if you have any concerns about your children either from
an academic or social and emoticnal standing please make contact
with your child’s teacher.

As normal

I am having
trouble with
the mode or
the
technology

Please contact your class teacher for all issues to see if they can be
resolved. Otherwise your teacher may refer you to our tech support
staff or a deputy principal. There will also be some simple
troubleshooting guides in your parent reference pack

Not applicable — if you have
concerns about your child
attending school or not and would
like to discuss this please contact
the school's office

Quensland
Government

42-74 McManus St, Whitfield QLD 4870 PO Box 680, Edge HiIl QLD 4870 Ph: (07} 4034 7333

£: admin@whitfleldss.eq.edu.au @ https:/Avww.facebook.comMWhitfleldStateSchoot  hitps:/Awhitfleldss.eq.edu.au
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Each striving for the peak

Help your child manage their online time

Please Remember School Rules Still Apply Online




Year Level | Given_Name | Family Name Email_Contact / \
Prep 'Randeep ~Johal - rkjoh1@eq edu au- o fooo- KEY CONTACTS .
Prep Sa_rah g :Ho_d]_s?_nson R B _SchooI.Emalt |
Prep Belinda .Jar\.{ln__en . : admm@whltfle}dss eq edu au
Prep Belinda - Stowe 7 _ _

Prep Courtney Crichton &} 130 cwmk?()@eq edu au .General Student Email - Ll
1 Michele Bond mbond25@ed.edu.au EWSSstudents@wh:tﬁeldss eq edu au
1 Kathy Harris kharr81@eq.edu.au : :
1 Alanna Marshall akmar(@eq.edu.au Leave a message for call back—- : "
1 Maddie Wells mewel0@eq.edu.au School Message Bank 40347366 R
1 Yolanda Alexander yxale! @eq.edu.au SRR,
L2 Natalie Clarke nclar196@edq.edu.au Leave a text for calE back._3 AT ;: -
2.0 Jessma Kelly jakel3@eq.edu.au School SMS Messages: 0429655316
2 :Schafer tschabd@eq.edu.au
2 Quirk:: | o dxquib@eqieduau “Normal School Phone Number :
2 Danielle Russell = | - druss128@eq.edu.au ' :
3 Gillian Gallen gxgald@eq.edu.au IR
3 Kylie Knight krein32@eq.edu.au :'Websne .
3 Charmaine Anderson candeb11@eq.edu.au http: //wh;tf,eldss eq edu au
3 __Ross | Tudberry ratud0@eq.edu.au __._Useful Links from front page
34 - i) Emmans : jhemmZS@eq edu.au N __-'_prmC,paE Updates
L CTina b Gibbons :tgabb?g@eq edu au “Online Links
4 Holle | - Martin | ffline Links . Lo
4 Evelyn - McGumness 4 ke : o Curriculum >Curr|cu!um S
4 Adele -.:.:Smllth R R smlt1654@eq eduau - CActivities L
5 Kutsal Ali kxali3@eq.edu.au -j-
5 Cathy Field cthomi42@eq.edu.au 'Facebaok : Ean
5 Rhonc.ja Zeylmans rzeyl1@eq.edu.au :https //www facebook com/Whltﬂel
56 Natalie Ung nungl1@eq.edu.au 'dStateSchooI
6 Leonie Kristens Ikris7@eq.edu.au T
oo | o | leigmenat o
- Search Whttfreld State School from
S Laura Jago lwood267 @eq.edu.au -YouTube R
IEC Steve Brech shrec4@eq.edu.au ' :-. K
IEC Catherine Fey ces‘tc1@eq.edu.au E Q L'earnmg at home Resources:
IEC Mary Smith _ msmit498@eg.edu.au https //educatlon ald.gov. au/curncul '
IEC Tania Leiter tieitb@eq.edu.au _ . _
IM ~Jonathon | : Barbagallo | jbarb133@eq.edu.au um/learning-at-home
M Elisha “‘Anthony eanth7@eq.edu.ay
M “Emma i Baker elbak0@eq.edu.au -
BST Lana Swayn eflin13@eq.edu.au :
Drama Veronica Brady vibral@eqg.edu.au .
LOTE Janelle Morris jmorr138@eq.edu.au .P lease contact o
MUSIC Katie Quinn klqui0@eq.edu.au your child’s
MUSIC Natasha Milner nmiin18@eq.edu.au :-_tea_cher.flrst,_ !
HPE Michael Arcidiacono marci7@eq.edu.au TR
HPE Trevor Olive folivi4d@eq.edu.au
TECH Justyn McConachy immccd@eq.edu.au
LRC/GEC Annette Ryan aryan60@eq.edu.au
DPP-2 “Leigh o | Evans"*"'* | levan143@eq.edu, au
DP-3-4 Janine &l Wicks ™ rjwick19@eq.edu.a
s DP B Prue Ruter: prule1@eq.eduial
“iPrincipal | v Matthew Thompson principal@whitfieldss.eq.edu.au




. j.f'Calrns Support Ser\nces an ”24 hour Help
Pro\ﬂded for famlhes who may requlre emergent access to Calrns'bésed support se' \

Personal Support:

Providers Name:

Contact Details:

Anglicare Food Bank

purchases from low cost shop.
- FREE 2 caurse meals every Wednesday from 5pm. No
concession card required for Wednesday meals,

- Centrelink Concession Card required for free bread, cakes and

Address: $tJohn’s Church Hall, Cnr Lake and
Minnie Street, Cairns. _
Open: 10am to 4pm, Monday to Friday

Anglicare - Youth Support Program

Phone; 4080 5800

Cairns Hospital

Phone: 4226 0000

Family and Child Connect — connecting families to services

Website: http://familychildconnect.org.au/
Phone: 133264

ICAN - Financial Counselling

Phone: 1300 362 878

Lives Lived Well - Cairns Alcohol & Other Drugs Support Centre

Phone: 42209881

Queensland Health Mental Health Emergency- Acute Care Team

Phone: 1300 642 255

RAATSIC Family Support Information - Cape and Torres

Phone: 1300 663 411

Standby - Support after Suicide, FNQ

Phone: 0407 490 005

Women's Centre FNQ,

Phone: 4051 9366
Email: wirc@wirc.org.au

Wuchopperen Health Service - Indigenous Health

Address: 6 Moignard Street, Manoora
Phone: 4080 1000

YETI - Youth Support and Information

Phone: 4051 4927

Youthlink - Youth Support and Information

Phone: 40316179

Tenancy Support and Advice:

Providers Name:

Contact Details:

Anglicare Homestay - Support for at risk tenancies

Phone: 0417 639 103

Cairns Homeless Services Hub

Address: 149 Bunda Street, Cairns
Phone: 4046 8050

Ozcare Homestay - Support for at risk tenancies

Phone: 1800692 273

QSTARS - Advice and referral service for all renters

Phone: 1300 744 263

Quigley Street Night Shelter

Address: 6-8 Quigley Street, Cairns
Phone: 4046 8092

Ruth’s Women's Shelter Cairns -~
Ruth’s Hub

Address: Shop 108 Raintrees Shopping Centre
Phone: 4281 6899

Email: rwecairns@bigpond.net.au

Email: lauren@ruthswomensshelter.com.au

Salvation Army Centennial Lodge

Address: 281-289 Sheridan Street, Cairns
Phone: 4031 4432

Phone Advice:

13 HEALTH (Confidential Health Advice 24/7)

Phone: 1343 25

Beyond Blue — online chats, support groups, information, referral
search.

Website: htips://fwww.beyondblue.org.au/
Phone: 1300224636

Domestic Violence Hotline {DV Connect)

Phone: 1800 811 811

Gambling Helpline

Phone: 1800 858 858

Kid’s Help Line ~ phone counselling, online wellbeing activities.

Website: https://kidshelpline.com.au/kids
Phone: 1800 551 800

Lifeline Telephone Counselling

Phone: 131114

Mensline Australia

Phone: 1300 789 978

Mensline DV Connect Queensland

Phone: 1800600636

Parent Line

Phone: 1300 3041 300

Relationships Australia Support and Informatlon

Phone: 1300 364 277

___'|ces'dunng the commg months




