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Hi Families,

How to Call into a Teleconference
Free Ebooks, Audiobooks and Read-along e-
books
Additional Learning@home resources

Remote Learning Frequently Asked Questions
Online Safety for Parents
Key contact numbers, Emails and websites
Support services

We have included the following resources in this ‘Family
How to Guide’ to help support parent and Caregivers
with remote learning:

1. How to set up/ login o your virtual Classroom
a. PC/Mac
b. Device — Blackboard for Students
2. Troubleshooting

Teleconference

- Te!econference -

L Teleconference

- TeEeconference
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e 20 min Q&A Virtual 20 min Q&A “.20 minQRA 7 20m \ e
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Year 5

/Every day for students learning \

online there is a Group Q&A/
check-in session via virtual
classroom in addition to pre-
recorded lessons. Your child can
attend their class's session or
another class’s in their grade if
time doesn't suit,

For student’s learning using an
offline mode Teleconference
lesson/s will be provided.

For student’s learning using an
on-line mode your child's

Virtual Classroom is: Your child's Teleconference

No. is:
1800 931 210

Then enter this code when
requested

Code: 2855 442 239

For most mobile phone carriers

WSS Year 5 Classroom

Code: Q1980WYAOQQS

Resources are included in this
pack to help all parenis/caregivers
support learning.

The link 1o this room will be sent
to your child’s email address.

If you have any questions please

emaif your child’s classroom

teacher ;

this is a free call,

phone.

Please help your child with
muting and unmuting your

o
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Dailvy Routine for At-Home Learning

Structured days with regular mealtimes and bedtimes are essential to keeping
children happy and healthy. A predictable, regular routine will assist in

ensuring students rem

ain calm.

B_ef_ore‘ Sam ..

Morning Routine

s Breakfast, get dressed make '
oo bedete

9:009:30

Beactive

"-Wa!k stretches baii games B

11:0011:30 | Lunch

11-30-12:00

At Home Chores

| Choose'

Wipe bench tops

Wipe over door handles/
light switches

Fold clothes

Tidy room

O
C

12:00-12:30

Regular homework
routine

Reading
Basic maths - times
tables

Spelhng actmty

1:302:00

Aftem on 1 y

2:003:00

FreveTig

.;'_:Lego drawmg, musu: OOkl :

~ [ outdoor A

_._:';Outdoor pl_ay, b:k

4:00 - Bedtime

Regular ﬁaﬁér_mbn-frb_utin_'ésf' LT
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Computer/Device: Your child can access their online learning activities using most devices. This includes laptop
or desktop computers, iPads and other tablet computers. See supporting steps below for PC/ Mac or App

‘Accessing your child’s email account

What is my child’s EQ Email address?
Every student in Education Queensland has their own email address.
This email address is as follows '
<student username>@eq.edu.au
To access you child’s account follow these steps

1. Go to https://owa.eq.edu.au/

2. Use your students EQ username and password to log in
The students mailbox will open.

oo e czalum st s b i,

Tutrge s

. Accessing elearn

Launching Collaborate sessions

{3 7o vomess cleam (Blackboard), you musk now e o
compatible browser, intemet Exsloter is no langer
supported.

Il show you 1 {Fyou are using a School deshtop orlantop, bunch Google

hewtoacceas | Chiomevia

shearn 7 . :‘ shun:l‘u';lny:ur:mn::;;m 1Fynu utifise a guest link to join the session and your defoult
- _/ + e pew sleam desdop o ;s Broveser is Intemet Explorer you may receive the waming message.

é To access Blzckboard Colfaborte, you must now use 8
pampatible browsar, Interner, Explarer is no langas
supported,

I",E‘ [ Copy the session quest ink and prstz into 3 compaibsle brawsar
L&m {recommended: Google Chrome} 1o join the session,

f you are using a BYOxerternal device, crsure you use 3 Ses steps with soreenshots,

spported browser (Chrome, Edge or Safarl] to access elearn.
@ Chiotme
2 Edge
@ Sefan

W required, insteli the Chrome beawser,

Open a web browser
e Google Chrome, Firefox, Safari or Microsoft Edge are supported.
¢ Internet Explorer will not work.

Firefox
Free Download
Microsoft Edge
Standard on Windows 10

Google Chrome
Free Download
Apple Safari
Standard on Apple devices

.. : internet Explorer
R4 N Standard on Windows 7-§

Navigate to htips://www.google.com/chrome. €
Get more done with

2. Select Downleoad Chrome. the new Chrome

P




Uncheck Help make Google Chrome better by automatically
sending usage statistics and crash reports to Google, select Accept
and Install

Deownlond Chrame fer Windaws
P

Depending on the browser, you may be prompted to Run the file or
select Open then Run

Chrome will automatically install and a Google Chrome shortcut will
appear on your desktop.

Select the desktop shortcut to launch Google Chrome and enter
https://elearn.eq.edu.au into the address bar

Blackboard Collaborate
Web conference programs open in Blackboard Collaborate with
either the Blackboard Collaborate Launcher utility (computer) or the
Blackboard Collaborate Mobile app {mobile device).

If you do not have the Blackboard Collaborate Launcher installed
use the following links to download it. Please note that installation
may take approximately 10 minutes.

| .ij.cn"n}nload Launcher for

Windows (40mb)

Download Launcher for

MAC {(60mb}

Help with connecting

cp

Go to https://elearn.eq.edu.au — copy or type the web address
into the browser address bar

NB: If you encounter an error, try a different supported browser.

[ i Tinks Place « gamas, advice
¥ and dps for you.

| B

Your child should now enter their Logon ID {EQ Username} and

password, then click ‘Login’.

Password

Find My Courses to the right of screen, then click on the relevant
course link in the list (Labelled: Your Year Level). An email will be

sent from one of your teachers.

iy A i, R S e
JRBE=- SU RERTHPR N

Announcements
Canseleiomaton
Staff Information
Infarmation for Parents
Reading Consolidation
Reading Lessans
Writing

Maths Consolidalion
Maths Lossons
Selencea

HASS

Whitfiald Welbeing

Specialist Lessons Activities




4. You should land on the course home page.
NB: If you cannot see the menu on the left hand side of the page,
hover your mouse over the left hand side of the screen and click
to display the menu — see image to right.

5. Follow the instructions on the home page. {see Daily

Announcements)

e Tasks for the day will be set here.

What if | have more than one child?
If devices are being shared, one child will need to log out and then
the next child login.
e Click ‘Login as a different user’ to the top right of screen - see
image below.

e Return to step 3 —the next child should enter their Logon ID
and password.

Click on the session name.

1.
An email will be sent to you with a link to click on.
You will need to download the Blackboard Collaborate Launcher if
you have not done so previously.
INTERACTIVE SESSION QUESTION TIME
Srat Dcle
mm.-zﬂ:onuas/
Erd Data
A0M-2020 155
-
1 sob Coit'l Dpan by cpBal Ry doemeed (he Blekboo Gnilabosale basadmr
A pop up will appear in your task bar. Click an this: | B sy - 2000neall
2. Once you have clicked on this it may take a while for the next pop up
to appear. ‘ .
- | Seeety Weming =,
Click on Run 1 .
¢ Do you want to mun this application?
! . Puhkb«' _a_bdm'cw B
3. Do an audio set up wizard by clicking on the red cog and blue

microphone.
Make sure you have chosen the correct speakers and recording
device. If you cannot hear, then you may need to refresh and then
select the available output and input device.

. Welcome!




Using the App on aTab et, Pad"or hone - A

You can Download the Moebile App

https://help.blackboard.com/Blackboard App

The Blackboard mobile app has changed. You can find your Virtual Classroom on your phone (e.g.
iPhone) or tablet (e.g. iPad) by downioading the new Blackhoard app for freel

Follow these three steps:

Blackboard mobile app

1. Download and install the Blackboard App for Students. You can ask your teacher for help.
2. Typein 'Learning Place’ then choose Learning Place, DoE Qld from the list.

Enter your MiS logon 1D and password.

Blackboard Collaborate

Web conference programs open in Blackboard Collaborate with
either the Blackboard Collaborate Launcher utility (computer) or the
Blackboard Collaborate Mobile app (mobile device).

if you do not have the Blackboard Collaborate Launcher download ”---.{l‘
the App Blackboard Collaborate. {i

&~ blackboard coflsborate.. @ &

Btackboard Collahor..
Blagkboard Tollbhere, I,

Z8% M ;
5K reevrs Dowmloads  © Ratedfrd+ ©

Elagkboard Cellaborte™ kobile - Collaborae o
your mobilz deasl

Blacknown moblie Jpp-

o ieg Pt brdmariing

Blackboare

T - This 'Sché'oi'_fecjuié'es that you log in through their
website. Tap the web login button to continue




2. Your child should now enter their Logon ID (EQ Username) and password, then click ‘Login’.
Logon IR
Password
Change oy password
3. Find My Courses to the Left of screen, then click on the relevant course link in the list (Labelled:
Your Year Level). An email will be sent from one of your teachers.
Today
; Currelﬁ/
; 2
cin L F 2020
@ inis?ﬁgﬂsomvmmm&
Na updates today h Vear Level Class Name
ANRETE RYAN + 12 maore
4. You should land on the course home page. §= i et B
- C Mark
To see the menu click on Course Content @ bt o iimssace 7
NB: If you cannot see the menu on the left hand side of the page, e
N £z erhltemfl)ue 5
Ere thes nostt 2 st
hover your mouse over the left hand side of the screen and click to __—
display the menu €= :Parent Refersnce Information ey ements >
B FE) Cowrse Gontent
Term Two Parent Overview Lj‘ 13items ?
o | Term Two Weeks 1-3 Overview
Book Work Expectations
_2) Spelling and Maths Conselidation -
Parent Reference
'rr:%[ Maths Self Talk Steps for Algorithms
5.

Follow the instructions on the home page. (see Daily Announcements)

Tasks for the day will be set here.

What if | have more than one child?
if devices are being shared, one child will need to log ocut and then
the next child login. :

e Click ‘Login as a different user’ to the top right of screen - see

image below.

e Return to step 3 —the next child should enter their Logon ID
and password.




Click on the session name.

An email will be sent to you with a link to click on.

You will need to download the Blackboard Collaborate Launcher if
you have not done so previously.

INTERACTIVE SESSION QUESTION TIME

St Datter

BLMAZDP0 10 43

£rd Dats

Fohhar2070 11 4:[/

Hyow oo biven this £pFnb (in cwyved Bur Blckiae CollainT te Laur et

. A pop up will appear in your task bar. Click on thig: B resing - 2020ncolsh 4

You can enter TINK’s Place in The Learnmg Place once yur child has Eogged in for further help to fmd your
classroom.

5. Once you have clicked on this it may take a while for the next pop up
to appear. ! e
(Secerity Waming A
Click on Run e
;Do yol want to rut this application?
6. Do an audio set up wizard by clicking on the red cog and blue

microphone.
Make sure you have chosen the correct speakers and recording
device. If you cannot hear, then you may need to refresh and then
select the available output and input device.

Troubleshootmg_

https://students.learningnlace.eq.edu.au/lp/pages/default.aspx?cid=133988 link

available from the school’s website also.

e Things to check before your session

¢ How to join your session

e How to set up your audio
Additional Resources to Access via The Learning Place:
(Education Queensland curriculum resources)

e EdStudios

e Digital Library

If you are experiencing technical difficulties Iogging;i}nto, using, or navigating The Learning Place and/or
Blackboard; Please contact our WSS [.C.T. Support email (ICT_Support@whitfieldss.eqg.edu.au}.




To participate in the teleconference call
+ At the specified time, dial the 1800 931 210 provided to you by the teleconference leader.
For most service providers thisis a free call. Please check.

e« When prompted, enter the provided 10 digit conference code followed by the hash (#) key
e [If prompted please give your name and class

Helpful keypad commands for Conference participants
*0 Operator assistance — conference

00 Operator assistance — individual

*6 Self mute phone line

#6 Self unmute phone line

Number for assistance: 1300 132 004

Qur school has purchased a registration for all of our students, so that
they can now access over 40,000 eBooks, audiobooks and read-along
eBooks by visiting the Sora website, or downloading the free Sora app on
a mobile device. Search for the school ‘Education Queensland’, and log in
using your child's MIS iD{username). Enjoy

(Please note, the Sora website is best viewed in the Google Chrome web
browser.)

https://soraapp.com/library/eduqueenslandau

The Department of Education, QLD has also provided a suite of online resources to support schools and parents/carers to
maintain teaching and learning in the event of a prolonged school closure or student absence. These are additional resources.

Learning The Department of Education has a number of online tools and resources to support
@ Home students. Curriculum resources for Mathematics and English are available for students
(Additional | t0 complete at their own pace. e
resources) Please note - Students in Prep to Year 3 may require support to read and understand instructions.

Visit https://education.qgld.gov.au/curriculum/iearning-at-home/learning-resources for resources. The resources
provided here are a sample of activities that can be printed and are designed as a support too! for students to
cantinue their learning and engage in familiar activities essential to their learning and wellbeing.

The Additional online resources are available through the Learning Place website using individual students log
lLearning ins. This is the same logon {username) and password that students use to log onto the computers at school.
Place
{Additional
resources)

https://education.gld.gov.au/curriculum/learning-at-home/learning-at-home-tv
Recorded TV episodes to provide quality learning resources for students.

Please contact the teacher for these details if required. You can find these resources here:
hitps://learningplace.eq.edu.au/cx/resources/file/6f953822-eb08-473b-5f36-f5637af98019/1/index. himl

Resources - There are resources to support this on the ‘Learning Place’ here and Edstudios (links & details below)
P-2 Access key: 5169235542
Year 3-4  Access key: 5321239943
Year 56 Access key: 5917239944




How to access Learning Place resources — See the steps below...

1. Search for the ‘Learning Place’
https://learningplace.education.gld.gov.au/

2. Enter your username and password to get access. (Please note - If you do not
know your username or password, please ask your class teacher).

3. Click ‘Student space’ (right of page) Access the Learning Place

4. Choose a learning phase
Ea r|y =P-2 pu.:s: selegt a phaze of sadank it
Mlddle =3-6 Mldt.:le

5. To access an EdStudio, enter the “Access Key’ (listed above)

eBooks Digital Livrary
eLoar

iCanneet

Office 265 webmall

To access other eSpaces, click the links here

Trouble Shooting

The Learning Place website states ...
“Departmental websites and applications issues with Chrome v380
Staff, students and the public using un-managed devices (e.g. non-MOE, BYOx and personal) will have issues accessing some
departmental applications and websites using Google Chrome v80. The department is working with Google to resolve these
browser issues infroduced by the new version upgrade.
Chrome v80 users will not be able to access:

s CAMS

e Learning Place resources (e.g. searching from Staff and Student sites)

e some resource links within el.earn courses and edStudios.
For CAMS, Staff and Student sites links to Learning Place resources, users should continue to use Internet Explorer 11 or Safari on
Mac. Access will be available to el.eam using Chrome v80.”




Lesson
Delivery

Learning will be delivered in 3
short pre-recorded lessons every
day. The length and number of
lessons will aliow parenis to
manage multiple students using
the same device and will be
supplemented through set
physical or on-line leaming
resources.

Learning will be deliverad
through 3 lessons every day
using physical materials.
Teleconference lesson/s will
also be provided as required.

Students from all classes in the

same year level will be grouped

together to form temporary
class/es.

Students will be taught by a
teacher from the Year Level.

Content [earning will match on

What will |
receive from
the school?

Parents/ Carers will receive a Family How to Guide, a Parent.
Reference Pack. This will include a timetable for live class activities
such as Q&A sessions or events, ‘how 1o’ guides for virtual
classrooms and ieleconferencing; and other information about
routines and supports for learning. This reference pack will need to
be picked up at the school as per our Whitfield Drive Thru —
Resource Coliection Times.

and off-line learning.

No material required for collection

What will
my child
receive from
the school?

Students will receive a small stationery pack and year level learning
materials. This rescurce pack will need to be picked up and then
returned to the school as per our Whitfield Drive Thru — Resource
Collection Times. Feedback will be provided to children via phone

or email. '

No material required for collection

How can my
child get
help if they
need it?

Every day there will be either a Group Q&A/ check-in session via
virtual classroom or teleconferences. Your child can attend their
‘class's session or another class's in their grade if it doesn’t suit. You

or your children can also either email their teacher or ring the
school and leave a message for a call-back. Individual student
feedback will be provided via phone or email.

During normal face to face
learning.

How Often
do we
return or get
new
learning

All learning and resource development will occur in two week Learning Rounds. This is except for the first
week, which we are calling our ‘Learning to Learn Remotely’ week. During this week we will be ensuring
that students know how to use the various platforms and that we have developed the routines for
successful learning to occur. We will start leamning in these modes fully in the second week of school.

What types
of subjects
will my
child/ren be
learning

Throughout the week children will have access to Core, Specialist and Extra-curricufar learning that
will be occurring over a week. We will also be providing children and their parents other activities that
have the purpose of ensuring children stay connected to our school and each other. An example is our
Virtual Assemblies which are available from our school's Facebook site or YouTube Channel.

Queensland
Govemment

42-74 McManus St, Whitfield QLD 4870 PO Box 680, Edge HIt QLD 4870 Ph: (07) 4034 7333
£ admin@whitiieldss.aq.eduau @ htipsy/Amww.facebook.com/MWhitfieldStateScheo!  https://whitfieldss.eg.edu.au
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My Child
requires
additional
support or
has special
needs

Parents of special education children will be contacted personally by
the school’'s staff to arrange alternative learning and resource
requirements.

At any time if you have any concerns about your children either from
an academic or social and emotional standing please make contact
with your child’s teacher.

As normal

I am having
trouble with
the mode or
the
technology

Please contact your class teacher for all issues to see if they can be
resolved. Otherwise your teacher may refer you fo our tech support
staff or a deputy principal. There will also be some simple
troubleshocting guides in your parent reference pack

Not applicable — if you have
concemns about your child
attending school or not and would
like to discuss this please contiact
the school’s office

Queensland
Government

4274 MeManus St, Whitfield QLD 4870 PO Box 880, Edge Hill QLD 4870 Ph: (07) 4034 7333
£ admin@whitfieldss.eq.eduau € https//Awww facebock.com/WhitfieldStateSchool - hitpsy/Awhitfieldss.eg.edu.au

The Queensland Depariment of Education trading as: Education Queensland intemational (EQH) CRICOS Registration Number 005084







Year Level | Given_Name | Family Name Email_Contact / \
. Prep Randeep.?rj- < Johal © fkjoh1@eg.eduau’ KEY CONTACTS
e _.Prep smdel0@eq.eduau s .School Email:
— bjarv34@eq_edu.eg_ St B admm@whrtﬁeldss eq du.ail
: Prep 3 bxsto2@ed.edu.au i
Prep Courtney i) iCr cwick70@eq.eduau: .. j-;QGeneraIStudent Ema|E
1 Michele Bond mbond25@eq.edu.au ¥ SSstudents@whstﬂeEdss edq. edu au
1 Kathy Harris kharr81@eq.edu.au : .
1 Alanna Marshall akmar0@eq.edu.au _ age for caII bac
1 Maddie Wells mewel0@eq.edu.au . School Message Bank 4034736
1 Yolanda Alexander yxalel@eq.edu.au i
LoD Lo Natalie s nclar1 96@eq.edu.au Leave a text for cal! back—
o “Jessica Ao kel 3@eq.edu.au SchooISMS Messages 0429655316
2 - Tracy o tschabd@eq.edu.au
oo Demi oo Quirk: _dxquid@eq.edu.au Normal School Phone Number: =
- Darielle CooRussellnd o drnss128@eq eduiau ' '
3 Gillian Gallen gxgal0@eq.edu.au
3 Kylie Knight krein32@eq.edu.au
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Personal Support:

Providers Name:

Contact Details:

Anglicare Food Bank

purchases from low cost shop.
- FREE 2 course meals every Wednesday from Spm. No
concession card required for Wednesday meals.

- Centrelink Concession Card required for free bread, cakes and

Address: St John's Church Hall, Cnr Lake and
Minnie Street, Cairns.
Open: 10am to 4pm, Monday to Friday

Anglicare - Youth Support Program

Phone: 4080 5800

Cairns Hospital

Phone: 4226 0000

Family and Child Connect ~ connecting families to services

Website: http://familychildconnect org.au/
Phone: 133264

ICAN - Financial Counselling

Phone: 1300 369 878

Lives Lived Well - Cairns Alcohol & Other Drugs Support Centre

Phone: 4220 9881

Queensland Health Mental Health Emergency- Acute Care Team

Phone: 1300 642 255

RAATSIC Family Support Information - Cape and Torres

Phone: 1300663 411

Standby - Support after Suicide, FNQ

Phone: 0407 490 005

Women'’s Centre FNQ

Phone: 40519366
Email: wirc@wirc.org.au

Wuchopperen Health Service - Indigenous Health

Address: 6 Moignard Street, Manoota
Phone: 4080 1000

YETI - Youth Support and Information

Phone: 4051 4927

Youthlink - Youth Support and information

Phone: 40316179

Tenancy Support and Advice:

Providers Name:

Contact Details:

Anglicare Homestay - Support for at risk tenancies

Phone: 0417 639 103

Cairns Homeless Services Hub

Address: 149 Bunda Street, Cairns
Phone: 4046 8050

Ozcare Homestay - Support for ot risk tenancies

Phone: 1800692 273

QSTARS - Advice and referral service for all renters

Phone: 1300 744 263

Quigley Stresct Night Shelier

Address:; 6-8 Quigley Street, Cairns
Phone: 4046 8092

Ruth’s Women's Shelter Cairns ~
Ruth’s Hub

Address: Shop 108 Raintrees Shopping Centre
Phone: 4281 6899

Email: rweairns@higpond.net.au

Email: lauren@ruthswomenssheiter.com.au

Salvation Army Centennial Lodge

Address: 281-289 Sheridan Street, Cairns
Phone: 40314432

Phone Advice:

13 HEALTH {Confidential Health Advice 24/7)

Phone: 134325

Beyond Blue — anline chats, support groups, information, referral
search.

Wehsite: https://www. beyondblue org.au/-
Phone: 1300 224636

Domestic Violence Hotline {DV Connect)

Phone: 1800 811811

Gambling Helpline

Phone: 1800 858 858

Kid’s Help Line — phone counselling, oniine wellbeing activities.

Website: hitps://kidshelpline.com.au/kids
Phone: 1800 551 800

Lifeline Telephone Counselling

Phone: 131114

Mensline Australia

Phone: 1300 789 978

Mensline DV Connect Queensland

Phone: 1800 600 636

Parent Line

Phone: 1300 301 300

Relationships Australia Support and Information

Phone: 1300 364 277

during the coming months




